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1. From Provider/ hospital (Provider Claim, Credit Claim or Direct Billing etc.) FAX CLAIM.

2. From Member /Client (Member Claim, Rl (Reimbursement or Direct Claim etc.)

What is a claim process?

1. Checking eligibility of Medical Necessary.

Impact as below:

Insurance. t Loss ratio.
Hospital. t Cost of treatment.
Customer. t Out of pocket.

Expected solution : 4." Cost effectiveness.
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2. Checking eligibility of non-Medical Necessary (Benefits Plan, Policy Wording etc.)
Area to cover: (WW, WW exc. USA, Asia only etc.)

Maximum Benefits/ Annual limit per year:_(IPMI coverage is Higher)

Additional benefits: which IPMI _may including benefits such as Parent Accommodation,

Special Nurse, Ambulance, Psychiatric treatment, Chiropractic, Congenital anomalies, Optical,

Dental, Pre-existing Condition , Evacuation& Repatriation coverage.

3. Claim Decision (Cover, Denied, Partial Paid)

4. Paying the Claim under SLA
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aumuusgﬁusmﬁulna Pros and cons of local vs. international plans

1. Local /PMI (Personal Medical Insurance)

Pro (@e]g

- Lower price premium. - Only provide healthcare coverage inside

country.

2 International / IPMI (International Personal Medical Insurance)

Pro (@e]g

S 5 (=(e [e]p s Wl Hel g TN CIEERIALIVE L) MM - Costs are higher.

- Medical evacuation & Repatriation

-24-hour customer assistance
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