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How to talk with Farang Customer!

» Yes, No, OK!

» One car come, one car go...two cars krom!

» Hand language!!

» Body language!!!

» | don’t understand why your surveyor can’t
speak English.

» Don’t worry because the customer has a Thai
wife you can talk with her. (Your boss said!l!)




Can you handle? Yes, sure!




Can you handle smoothly? Oops!




What should you prepare?

» Yourself with confidence, appearance and polite manner
= LAFENALTIAI UNSaNAIEANNNUlA HYARNAINNFENNITENNTIALAEIAMNENIN
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» Related Motor Claims Forms

- sanuuuNaZuAne gineadasiunIsARnsAUl uNsnaUS

» Related Company’s Partnership

= LASENSIEASLALALASTRNAAN JURINUBNATUALAAIUDILITHY
» Motor Insurance Policy (English version)
= LAFEANNSNETTNUTEAUNRTREUARLY NEIRING 1

» Gears and Equipment
« wrsaNalnsmazATaIReasng o lunsaNgInTuNIsYIneu




Greeting

» Good morning, Good afternoon, Good evening
(with our traditional Thai manner or you can
shake hand with customer)

" nmqmwnmmwawunuanmLﬂummmnqu wsanisng A9
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» My name is....... | am from......company

. UNTD..... HUUNUNIAINLZEN. ...

» Are you Mr.... or Mrs.............
" AMUAD.rnn.. °l°m/1'5a"luﬂ'a‘1_|
» I’'m here to assist/help you from this accident.
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Greeting (cont.)

v

Are you OK now?
anvasiluansiiguneAuazasy
Can | ask you a few words about the accident?

HNAZTUNIUTRFAUDINSIEALIALAAAN 2-3 Uselaainadanunisinn

v

g luasaillaluuady
» May | ask you how does the accident happen?

= MNURTUNIUADUAINURLMA luASIUINATUlAatN9lsATY

» Do have any question to ask me first?

= ludaeusniianazgauninazlsnunanunaunzalainiy




Collect data and all information

Are vyou the driver while the accident
happened? (Yes | am or no, my wife)

lurnziinaiAnandusasafauavisalinuauduniy
» Can you give/show me your driving license (yes

sure or no | don’t have any driving license or
no, because the police keeps it)

 AutakandludualimeanlansIagausaasiag ARt ASL

» Sorry, this is motorcycle driving license not the
car driving license (oops!)

» galneasy  aduditlwlutuadsaansaruawa laldluduaany
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SREUAATL




Collect data and all information (cont.)

» Don’t worry | will ask the police later on

« lUARINIIAATLUNNATAALDNNSIRLLALANUNINAITIANIERRIATU

» Anyone got injured? Where is he/are they now?

- fglalaFumnaiuanmaiinaialussivialiuasianagiluuady

» Sorry, who send him/her/them to the hospital?
Do you know which hospital?

= galneasy lasuttalddenlseangrvranaznsiuvsalidantlu

Tsangnunaazlsasy




Collect data and all information (cont.)

v

| will see him/them later on.

Laflulsadu auazanuliaaimeaanluneavasadnasauiiensy

» | will take photo for all damages of your
vehicle and also other vehicle/s.

* uNAsratngglseaziAenIaIAN NIRRT AURITOAUALDIA
LAZURIAUDY AIEATL

» May | check the car engine and chassis

humbers.

= HNURBYIAATIARAUNUNIELLAULATAILATUNIELAUAININGD
URIAUAILATL




Collect data and all information (cont.)

» Sorry, this damage is from this accident or not?

- galneafy Anudamansil Iinduanginunluasatvieliady
» No, | don’t think so because it doesn’t relate.

- anAnlildanAgmneniintuluasel delufianudaiiasiuaeny
» Does the police come and see you?

- andiuduthiigheiannsiasauaimuslunseiviadiniy

» May | talk to the police and ask his comment on this
accident.

= uxradn lUwaAeAUNIEISIALAZAZDINAMNAALTEUTALTT  TUNNSIAA
qﬂﬁm&ﬂuﬂ%ﬁ”ﬁauéﬁLmﬂﬁmwﬁmﬁuaﬂﬂﬂsﬂ%’u




Collect data from other parties

>
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May | talk to the third party in order to collect his
information. |

NNARAI UNAREALANAY 9 naglnatAzqlutsionninauaiNg
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May | talk to someone nearby if they see/know how does the
accident happen?

a wn =y (=) ay 1 a 1 =] 1
= lurnziinalisuaNbasiuuEasmansainTuat1glsvisala

>

Does anyone see or know how you got the accident?

al o =] Y © = a LY & ay =] 1 @
w'a&mangmueawmugmummemmqumm@uﬂewmwsﬂluﬂeu
Is there any evident/witness to prove how the accident
happened!




Collect data from other parties (cont.)

-l miadsaimaslmsnAuneldfganniisisea....  Amms
iWumanazldvisalainiy
» The police ask us go to the ...... police station. Do

you know the way to go there?
= oAmling 1y auawsadusaananlllaady

» If you don’t know, please follow me!
« anvanuzlinudunsliiliatwandalilfiaesdravazaziiuganil
FN999. . . AHATUAINAUAAADAUATL

» | will suggest you can drive along this road and
turn left at the next junction and the...... police
station is on the right side. See you!




Interview on loss circumstance

- nuvassluazdusuingifwaluaseiiistuanan  1ddusn
panaITasUAANsAluasilalnNTzaanNFa  usaadlsl
ATNITANLATA AN UAITUNILTAURIANT A aNAaINsalal
afu... laildmanagilady

» Can | confirm the accident was from you
while following the third party vehicle?
He slowed down his speed then you can’t
stop and collided with the trunk of his
vehicle, right? (Yes)...(No)...




Interview on loss circumstance

- galnwafy  AndisuanuNEnAsMTaNaIaazanuRuEaLnlagn
unatlsziaulil aSeudanmaansavanlaudauazlaiinnsruiusnAud
asidnatiasuAsaAunemunaIsaaasan N ldsunsanealaiy
FeruThesnauArasAuuAIusITuTunlisnrasan naaulilaudy
irantivBnasanils pnaasuzady

> Sorry, please tell me again. Maybe | miss some
point! So, you can stop your car and didn’t
collide the vehicle in front of you but the another
vehicle that followed you collided the trunk of

your car, then your car moved forward and
collided with the vehicle in front of you. Right?




Nature of loss circumstance

5 enﬂizﬁ’uu“ifain@:nﬁcﬁmuﬁ']uﬁmmminﬁ’u%u

» The insured/third party vehicle collided the trunk of other
vehicle

5 enﬂezﬁuu“e@sn@:nszﬁudunaﬂuﬁﬂﬂmuﬁﬂﬁmnﬁu%u

» The insured/third party vehicle move backward and
collided to other vehicle

: inﬂizﬁ’u‘m“smn@nstﬁuduL‘]J%"zluﬂ'jmwmmnwm%w'lﬂmwmaéméfuwé’uLLamiu
[WnAusaAuaY s0lasUANMAIMNENS 2 AU

» The insured/third party vehicle suddenly changed the lane

from left to right and collided to other vehicle. Both of
them were damaged.

1 I 1 a o (] =
» saAnsailainansolurnsndyninlnasasiludung

» The third party vehicle didn’t stop while the traffic light
was red




Nature of loss circumstance (cont.)

- snlsziuuauafagAud 1@animsein ldanansanruanlauazlananadnluiign

» The insured vehicle can’t control and turn over with high speed.

- snAnsdllatlasudamneasnanssiuiuuasaadliaunsafasnensalaiuastudng
UM LUTRANUTNTIEUTDUNURITALUARINA?

» The third party vehicle changed his lane immediately and you
can’t stop the car and hit them on the left/right hand side.

: mﬂﬁzﬁ’umummunuumaué’nLw'leyng'mezﬁ%qu,'a'u'agl':'lunuumﬂe'am“ﬁ'a"lwﬁ'aﬂ"lﬁt.tdu
aanNIlALNTENURUYN LU ANIS T U Y
» The insured vehicle moved along the main road but the third

party vehicle has suddenly moved from the sub-road to the main
road and collided with the insured/third party vehicle.

s sn@nsﬁﬁqLL@iumuwm"LﬁL%'wé’nLL@iu'*iT'mnuumﬁuﬁ’usnﬂsgﬁuﬁﬂﬁé’ﬁuﬁlenﬂizﬁ’u
lasuumLan

» The third party vehicle ran across the opposite lane and collided
with the insured vehicle. The insured driver was injured.




Recommendation/Advice

. NN“lI’ﬂLL‘IAJIJ"\’J']ﬂmquﬁ’ﬂﬁiﬂﬂﬂﬂ']UMﬂ’iqqLW’;’!"IW"J’]VHQL%‘ﬂ 1&1@’134']‘5{]8[5]
L‘é"ﬂﬂﬁﬂ\‘l ﬂlmumm”lmummﬂau"lqmnmqmsqqwnuu
» May | suggest you go to the police station because

we can’t settle/handle without the decision from
the police officer.

= NN‘II@LLu‘”u’]ﬂWﬂ@”ﬁlﬂﬁLLﬂﬁLﬁﬂﬁﬂ@\‘iﬂ’]%‘Lﬂﬂﬂ‘i.lﬁll;‘lﬁﬁloluﬂﬁ‘ﬂu ﬁ’uwm
amumfiqqmnammstﬂw'mmmu”lmummqumﬂ
» May | suggest you that we have to report this

accident to the nearest police station because there
is injured person.

= NN‘II’PJLLuWUﬁ’Jqﬂmﬂ’Jﬁﬂ@vﬁl’ﬂﬂuﬁ ﬂUﬂlﬂiH‘U’]ﬂL@‘Uﬂ\ﬂﬂﬂ\‘i LRI ERITRT
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» May | suggest you that we have to bring him/her to
the nearest hospital first and come back to the
police station.




Recommendation/Advice (cont.)

- NNQWLLQQ‘VI'N?I’IEI?']L'Wﬂﬁlﬂ‘é‘ﬂ‘llﬂ\‘lﬂﬂﬂﬂ'ﬂﬂﬂ"luﬂ’]‘i’JQﬂﬂuLuﬂQQ’]ﬂﬂ’Nﬂﬁﬁ"}Q ﬁﬂ\?ﬂﬁﬁ'ﬁl%")@ﬂﬂ‘i_l
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» | will inform the towing truck to take your vehicle to the policy station
first because the police officer needs more investigation.

- AutradITaIERUAIENTAIIUI 3,000 uwm °lvim_m'mmmqnaummwmmwmmq
mmmmuamLmuuuavwmvwmLuum'ﬁauuummuu"lwﬂmmﬂ‘lu 5 Juvinns

» Could you please advance Baht 3,000 for towing fee to the police
because he needs only cash. | will reimburse the payment and transfer
you this amount within 5 workmg days.

. anaLLu:mfmﬂQmamwﬂﬂmnmmzﬁuwm@unuguﬁqg’flmunfi']Nm:"l,é'\'m'a‘fmaaﬂufﬁﬂﬂ
lagaziAgALAIASU

» | would like to advise you don’t commit any liability to someone/third
p?rty till 1 fully investigate the loss circumstances and confirm you
please!

v 1 = | 1 v = ="l [V 1 =] < 1
= puazsashildasanaiiadaluanasang quasdniled lavsanuneansailaeannunn aundaus
azlARNTIAAALUAA

» Please do not sign any document to someone or third parties till |
verify and confirm you...please!




General Advice

- ausansaaianaiatalulsrdriuraiisaaldinasnalieunaznsasannan

» You can sign on this police report, | already read and verify it.

- wnAnmsRsaRwAluasItsulsnuaasRnfatunuaANmNasnnuiuaalulana
pall

» | think this accident is very serious, | will contract the lawyer to see you
for next step.

«  Tdsndoasgediiunvizasigaziaaansannniaialndraiinuluniasinag

» Please give me the copy of your account number or book bank.

*  AuazAnsnzANNliuRaTaudIuLTnaIuIY umLilasanAnIaEsaudeanstiandeuilcliisem
nowlagdailuldmutaulalunsusssddsziusesaaualude

» You have to pay the excess for.....Baht because you can’t give details of
the third party vehicle who collided your vehicle and ran away, it is under
Motor Insurance Policy’s terms and conditions.

- puazsamaedulinuguidensasuddiuoy 50%  wesAuwummeIauiiasnanmsldaullugn
dandnsi@ananInlyl

» You have to co-pay to the dealer workshop 50% of your battery which
got damage from the accident under depreciation clause.




Repairing process advice

- aulAapsgaziBanrassnanisANud@ameliFaudasua  aaliiiudiensiagaume
wazd1912n19A19 anaadlidusunsuaselivazinulinuing  iiNeazlaldansdnaly
luauiam

» | already noted all damaged items, please check if it’s
okay Please sign here and keep it for your future
reference.

a Luaﬂmavmnmﬂuwd’lumenmmvnu'lﬂvuﬁumauwe@uﬂg\a Suanansil Twnunepud
Fanagl@siunmslusuneuteinisdndannall

» When you are convenient, you can take your vehicle to our

contracted garage or dealer garage. Give them this
document and they will handle the next process.

= NN ﬁuﬂsn@ NAZUAIAMNALULN L UNIFA msn'au"luﬂm'lmumm

» The garage/dealer workshop will inform you the progress
of repairing work.




Customer service advice

v

This is my company telephone number, you can
call/contact directly once you need additional
information or any service during office hours
/24 hours

ﬁgﬂumaﬁmﬁwﬁﬁﬁﬁmummcml UINAUABINITNSILSILASLALABIG )
WalAN  viFaRaIng liLENNsau JanansaRnfalnangalaluainaeu
Maﬁ'ﬂﬁlﬂ'ﬂﬂt’aﬂ’l 24 %QCI:NQ

Thai is my business card and my hand phone
number if you need my help please, contact me
any time

Wiluuniinsuaziuasinsdnritadatany  odains s At aalFas
luugrnsadnnannlanaanLIan




Legal advice

= ﬂmvl,ummmfaamez@ummmiuﬂiqu@ﬂmﬂm ﬂi”ﬁd’)ﬂﬂ{]‘lﬂﬁd"lﬁlLLW\?LL@“"W']W“HEI
°1Iﬂ\'i‘11/lﬂsﬁQWUﬂﬂquﬂﬂUﬂ'}uﬂﬁNq?ﬂﬂquﬂ’]Luuﬂ"lﬁ‘LWﬂ\‘iLLﬂL'leﬁEI'LILVIEI'LIﬂi‘LIﬂmﬁl']&l
AR qm%mmnmzﬁm"l,mnu ] OOO‘LI']VIWI’]‘IJ‘N

» You don’t have to worr about this accident. It is under Thai Civil
& Commercial Code. e police office may impose a penalty to
fine you under Thai Road Traffic Act maximum only Baht 1,000

= ’ﬂUﬁlLMﬂdluﬂ‘Nu‘é‘ULLﬁ\‘IN’]ﬂVILﬂEI')LW‘é"]“”J’] Nﬂu‘lﬂ’i'i_l‘l.l"]ﬂlﬂ‘uLL@‘“L'&EI"H‘)I?]%Q@EI
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ﬂ’JUﬂNﬁl’JﬂmﬂﬂdlUﬂﬂ‘lﬂ LLG]ﬂﬂﬂ&lﬂ@\%ﬂﬂ‘lﬁqqLW?’]uﬂﬁ‘Nﬁﬁ‘ﬁ‘NQUUuolﬂﬂ'ﬂN
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b Th|s accident was a serious one because there is an |nJury/dead'
It is under both Thai Civil & Commercial code and Criminal code.
The police officer may arrest You and put into jail but don’t
worry because your motor policy provided a bail bond cover. We

can bail you out from the from the jail. | will try my best to
handle this issue.




Legal Advise (cont.)

» Don’t worry, | am your representative | will discuss
with the police first.

o "lairé’fmmwmﬂu@mummqm wm'ﬂ”li_lwum@ﬂﬁ'uL%’Wﬁfﬁﬁﬁﬁmqﬁauﬂ%'u
» The police commented that this accident was a

negligence by you and | agreed with his comment?
What's about your opinion? (Yes...No...)

« W@mifissRlianuiuaiRma luasaliinaliuainanulsz anaasnudeann
WiuAnauz AuAnadiglsaz
, []
» No, | don’t think so because........

» If you disagreed with his comment may | propose to
see and discuss together with him, shall we!

1 © Qv a o 1 =] = o
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Dispute process advice

- walnsizaiu lasAanuduniuiasslurnziinaiifvnady

» Sorry, who is the real driver in this accident?

= nsusssurasanliliAnAsRIRaANNIARMNEIRITRUsEAULTASY WA LIAYINANASRILRNI
ANTUALNLAEIATL

» Your policy doesn’t cover for own damage but cover only third
party damage.

- newsssisziusnansnaiinnuiuintavdiuusndmiuanaudevesadasoi 1,000 wn
paniuaalinudrsylinuanauiiaulasusailiadntanuasunazaaluigsaainmegaas

» There is a deductible under your Motor Policy for own damage of

Baht...... you have to settle when you get your car back from the
garage and please ask for the receipt as well.

= AMAZABIANERUIUAIUIRIANNTURATAURIVRTNATUIUL. . . LN Ws1zAMlNAINITOUAS
a al ' Qo) Y A o veo @ = N v @
srgazidanauasnzidausadnsallvussvnauladaiullmntaula  nsusssdlsznunasaaun
Tuta...

» You have to pay a deductible of Baht.....because you can’t inform
all the details of third party and car license number to the
company. It’s under Motor Policy terms and conditions....




Glossary/Reference

Avoid=uanfns flatlas

» ACcessory=aqilnsmi Bad faith=umumsin

» ACt=wszs1tinyald Beneficiary=¢sulseleomi
» Acknowledgement= » Bonds=siusiin

» Accept=saauniu

vV VvV Vv

SUAITNIN » Both to blame=1isumiu
» Act in good faith= » by operation of law=#ns
s lne dass AUNRUBINUNE

Burden=nns2

v

» Adjudge=annm
» Advance=Gunasasans » Cancel=unian
» Agreement=iedryon fomnas * Careful=#aganuszsinszds




Glossary/Reference

v

» Carrier=gauds Deny=iljus

» Certify=suses anliifluérdy » Determination=nns

» Circumstance=wgsinsnl  3ase |

» Command=#na: Dishonoured="isfe
» Compensation=sauluy » Dispute=dafiny

» Condition=3deula Dissent="1xufs

» Consent=gusax Doubt=4assde

> DeceaSEd:[ﬁzmqﬂ :)Uly authorized ="

v Vv Vv Vv Vv

Defect=unnies AU IAEITAL

Defence=4asing
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Glossary/Reference

Effect of contract=us

v
v

Faithful =443

LAY » False statement=pax
» Endorse=asnuas A
» Enforce=1isu » Force majeure=uwn
» Entitle to claim=#ansn  @mide
az3en » Foundation=ys3
» EXcess=4gauinu » Fraud=4%04a
» Exclude=aniiu » Funeral expenses=sn
» Evidence=udngu UaaAn
» Extinguish=sz3uaul




Glossary/Reference

» General principles of » Incapacity="1auawnsm

law=wuannpuanasialy iIncompetent=nuls
. Good faith=gs e
» Gross negligence=pw » Indemnity=unounu
Uz UNALLADALINITILILLS » Intentionally=1Tnaiamin
» Heir=wmem » Interested person=
» Hidden intention= nAnaidalade
wpundutauaslula » Invalid="lauymni

» Illegality ="liseusanguune » Irregular=anaszidey
» Impede=ils:s




Glossary/Reference

» Joint defendant=41az39n » OMIission=azaz aziu

» Joint plaintiff=landiau Operation of law=gua
» Judgement=sAininmaes nHUNIL

v

-’
-’

ANA Penalty=feusu aslne
» Legal representative= Perish=wnndunss
Hunilnetausssy P0SSeSSOr={nsaunas

Liable=5ufin
Misconduct=+aaay

Protest=rnAu
Provision =unilwynln

vV Vv VvV VvV Vv

Negligence=uszumamse Public Prosecutor=
Notification=u%s ng1auan wilneudenig

Object=sinin

vV Vv Vv VvV Vv




Glossary/Reference

» Real intention=wauduuniasy »

» Reasonable cause=aunns
» Recourse=la

» Refuse=4dnau

» Regulation=ngieiiesu

» Reimburse=3u1nal4

» Release the obligation=
Uannil

» Representative=¢junu
» Reputation=aedes
» Responsible=5ufinzau

v Vv Vv Vv VvV Vv Vv Vv

Robbery==amined

Sale by auction=11enannan
Settle a dispute=sziufiafinm
Status in life=gwuygu
State of facts=gyawn
Subrogate =sudsans
Sue=#las

Summon=inien
Surety=_#anlsziu



Glossary/Reference

» Terminate=an » Unlawful condition=
» Term of the Neuladuligeusicengunig

contract=aedyan » Unsound mind=3nas3s
» Time of » Unusual=fnn7

commencement or  , Valid=auys?
ending=feunaGuiwiia , Valuation=nsismen

Eﬂ_@ﬁuqm » Void=1luxe
' __ransferorzeﬁ@u » Voidable=1usey
' __ransferee=e§§u1@u » Voluntary=#salaasns
» Truth=paaua3s
» Undisclosed=x5alnume




Glossary/Reference

» Waive =aaz anifu » Written evidence=
» Warrant=susas nangunniiunide
» Willful default=aslaszn » Wrongful act=azi
» Will=#sdenss
» Without authority=1ns

ldlAFuauna

» Withess=wsu
» Written authority=

WINRANALAUNA




